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Save the Date 

May 3, 2014 

Certification Exam 

May 23, 2014 

EFAM Early Bird Discount ends 

June 6 - 8, 2014 

IDAM – A CAPitol Idea! 
Northfield Inn, Springfield, Ill. 

July 26-30, 2014 

EFAM – Milwaukee Center 
Milwaukee, Wis. 

October 2014 
PEP 
Schaumburg, Ill.

Dear Chapter Members and Leaders, 

April certainly has been an active month – APW events, Ticket to 
IDAM drawing and, of course, the restructuring announcement from 
HQ. 

I’d like to address the restructuring first – yes, chapter and divisions 
will be dissolve at some point by the end of June 2015. There is a 
proposed timeline, but that is not set in stone. Branches, serving 
regional areas, will take their place. A working group in May will 
help define the structure of the branches. 

I encourage you all to attend the May 6 Town Hall webinar by HQ – 
if you cannot attend, there will be a recording available. As a follow 
up, I will be hosting an Illinois Division meeting via webinar on 
May 15. All members are also invited to attend the Division webinar. 
This will be a forum for you to ask questions and hopefully receive 
answers that will be of assistance. Links for both webinars are 
below. Please be sure to register for the webinars. 

Congratulations to all our members for Administrative Professionals 
week. I hope you took some time for recognition – whether from 
your managers, peers or yourself. You deserve it! 

One member received a special surprise on Wednesday – our Ticket 
to IDAM winner – Deanna Brown from Greater Will Chapter! 

I hope to see many of you at IDAM 14 in Springfield – this will be the 
last “formal” annual meeting with election of officers, etc. For me, it 
will be especially bittersweet as I leave my term as division 
president and six years of IAAP leadership and prepare to welcome 
in the new structure. 

With the highest of regards to all of you, 

Lisa Olson 

 

  



 

 

Member News 

Congratulations! 

Congratulations to Deanna Brown, Greater 

Will County Chapter! You have won a “Ticket 

to IDAM” registration package! We look 

forward to seeing you at the Northfield INN 

in Springfield, Illinois, June 6-8, 2014. 

EFAM Educational Scholarship winners 

include: Victoria Prestia, Elgin Chapter; Judy 

Rooney, Lake County Chapter; Leigh Ann 

Senoussi, VIP Chapter. You are in for a 

wonderful experience! 

Change Is In The Air! 

How often in your life have you experienced a 

change of circumstances? Was it a marriage, 

new baby, a divorce? Was it loss of a job, 

death of a loved one, a company buy-out or 

reorganization, or any of a host of life events? 

In all cases, we come out the other side with a 

new reality that can make us stronger. 

IAAP is changing. It’s a fact. A fact dictated by 

the changing world around us. Some things 

will be abandoned. Some will grow stronger. 

Mourn the passing of rituals and embrace 

new opportunities. Our chapters may cease 

to exist but the relationships we value will 

continue if we put in the effort. 

IAAP is an organization of professional 

individuals seeking knowledge and resources 

to perform their job to the best of their ability. 

The synergy created when those individuals 

come together creates power. It is not limited 

to a chapter, division or region. If you ever 

need to evaluate a software program, find a 

dinner location in a far away location, or 

forget how to perform an Excel function you 

have thousands of potential answers at your 

fingertips. 

Is EFAM too expensive, too far away? Get 

excited at the possibility of regional events. 

Tired of the same old speakers? Expanded 

educational opportunities are in planning. 

Will you miss your monthly meetings? Plan a 

get together or service project each month 

and continue to join your friends. You can 

still invite new people to join you and 

introduce them to your common bond. How 

will the new “branches” look? That remains 

to be seen but think how exciting it will be to 

have large groups united in a common goal of 

education and professional advancement. 

Change is good when we can step back and 

remove the emotion from the facts. Take the 

best of what we have – the people – and 

merge it with a newer freer structure and 

let’s see how far we can go. 

Be a change agent for the new and improved 

IAAP. 
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Revised Certification Testing 

In line with the IAAP Strategic Plan 2013-

2018 – Goal #3 – Professional Development 

and Certification, IAAP will be moving to 

computer based testing in 2015. Specifics are 

still being determined. However, testing will 

be done by a company with secure testing 

sites and a consistent delivery system with 

testing locations throughout North America. 

With this change there will be no certification 

test offered in November 2014. The plan is to 

offer the exam in March and September of 

2015 replacing the current May/November 

schedule. 

Look forward to updated information when 

all details are finalized. The goal is to have 

the information in place by EFAM 2014. 

http://www.iaap-hq.org/certification 

The Foundation of IAAP 

The Amazing Ride is underway. Beginning 

April 1 and continuing until June 30 This year 

The Foundation of IAAP has set a goal of 

$60,000. Watch the number climb each time 

you visit the site. 

Illinois Division’s very own Linda A. 

Robinson, CAP-OM took first place last year 

and is among the top fundraisers again. Will 

this be a repeat? 

Register today if you have not already done 

so and encourage your family, friends, and 

co-workers to support you. Proceeds provide 

scholarships for qualified attendees as well 

as housing assistance to fellow admins in 

their retirement years. 

 

Support the Silent Auction (chaired by our 

very own Lisa Olson) for The Foundation of 

IAAP at EFAM. You will find the donation 

registration form at 

https://secure.jotform.us/rtillt/Silent_Auction

_2014  The minimum donation value 

requested is $50 and can be a personal or 

chapter donation.  A tax letter is available by 

requesting it on the donation form.  Donations 

are due to HQ by June 2. You can bring your 

donation with you to EFAM or ship it to Lisa 

Olson. 

City Stroll – EFAM 

Do you ever feel you have missed your 

workout when traveling? Take part in the 

EFAM Milwaukee City Stroll. Meet each 

morning and walk the neighborhoods. Bring 

a friend or meet a new one.  Learn about this 

historic city and see the sites. A great way to 

start your day and get energized! 

 


